
 

 

OQ 
Site addresses and information  
 
 
Stolthaven 
 
15602 Jacintoport Blvd     Loading Hours:    Mon – Fri  8:00 h – 16:00 h 
Houston, TX 77015     Office Hours:        Mon – Fri  8:00 h – 16:00 h 
 

 

Scheduling Requirements 

Stolthaven is a 24/7 operations facility. Carrier needs to reach out to Monica Salazar 
(m.salazar@stolt.com) or backup Tammy Hamlett (t.hamlett@stolt.com) and advise which 
day they will be arriving to pick up the load.  
 

Loading Requirements 

FACILITY: 
 Facility loading days: 24/7 
 Facility loading hours: M-F 8am to 4pm otherwise OT to be approved by customer 
 Contact number for facility: 281-860-6866  
 Pick up number required: Yes / Order number for customer pickup 
 First Come First Serve: Yes 
 Appointment Required: No but arrive on scheduled date 
TRAILER: 
 Trailer Type: specific to order 
 Washout Requirements: cleaning cert required 
 Bottom, Center, Rear, or Top load: specific to order 
DRIVER: 
 TWIC required: yes always 
 Proof of insurance required: Yes 
 Onsite training required: No 
 Facial hair requirements: ok to have facial hair 
 PPE requirements: FRC 

Any special driver instructions: NO CELL PHONES IN THE TERMINAL OR THEY 
WILL BE BANNED 

 
Please advise if there are any additional loading requirements not listed above (portals, 
additional documents to be provided by driver, etc). 
 


